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Before Installing

Nogok,~wbdpE

Overview: Please read the entire installation instructions before proceeding with the
installation.

NOTE: Follow the steps below sequentially:

Complete Installation Checklist
Install Holter application

Turn off USB Port Hibernation
Install USB Bluetooth Adapter
Install SD Card Reader
Start-Up Application

Finished

1. Installation Checklist

Overview: The Installation checklist helps evaluate the PC system to determine which
components are required. Steps are outlined below;

Determine PC Operation System and service pack

Determine McAfee antivirus version
Determine if other Bluetooth devices are already installed

The minimum Operating Systems and Service Packs are below. If your system does
not have the following minimum requirements, select alternate system for installation.

Microsoft 2000 Operating System with SP4 or higher
Microsoft XP Operating System with SP1, SP2 or higher.

1.1 Determine Operating System and Service Pack
1. Go to My Computer.
2. View System Properties. (You may upgrade Service Packs from Microsoft
website at no cost.) — Note: this may take several hours.

Enter OS Version:

Enter Service Pack Number:
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T My Computer

Ed Favorites ools  Help

e Edit Vie avorites  Tools
O Back Q @ pSearm [E" Folders v
Address i My Computer

System Tasks

View system information

LY Add or remove programs i
B’ Change a setting
Dey System Restore ” Automatic Updates H Remote ‘
General | Computer Name H Hardware || Advanced ‘
Other Places
- System
A3 My Network Places 4 Microsoft Windows XP
My Documents = Professional
B- Control Panel Met| ". ‘Version 2002
l' Service Pack 2
=i
& U Registered to:
= - Weich_Alyn
Welch Allyn Family of Companie
& 76487-641-9636704-23676
—
Computer:
% Intel(R) Pertium(R) M
= processor 1.70GHz
1.70 GHz, 1.00 GB of RAM
S

1.2 Determine McAfee Antivirus Version

McAfee Antivirus software versions prior to version 11 cause compatibility issues
with USB Bluetooth Device.
To determine if McAfee is running look in the bottom right corner (task bar)

of the display for this icon . Highlight, right-click and view About.

The options are:
Upgrade to version 11.0 or higher
Remove McAfee and purchase another antivirus program.
Leave as is — will require installation of USB Bluetooth Adapter software
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1.3 Determine if Other Bluetooth Devices Are Already Installed
Look for Bluetooth devices that may be installed on this computer. Look in the

bottom right corner of the display for this icon. Highlight, right-click and select
disable. If no Bluetooth symbols display, go to:

< My Computer — View System Properties
<  Select the Hardware tab

? )X

System Properties |

System Restore Automatic Updates Remote

General Computer Name ‘ Hardware Advanced

Device Manager
% The Device Manager lists all the hardware devices installed

on your computer. Use the Device Managerto change the

properties of any device

Driver Signing lets you make sure that installed drivers are
compatible with Windows. Windows Update lets you set up
how Windows connects to Windows Update for drivers

[ Driver Signing ] [ Windows Update

Hardware Profiles

Hardware profiles provide a way for you to set up and store
different hardware configurations

Hardware Profiles

< Click on the Device Manager
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File Action View Help

HALLH 1
Blugtooth Radios
EBelkin Bluetooth Adapter
Microsoft Blustooth Enumerator
+- Iy Computer
+) age Disk drives
¥ ri Display adapters
+ b DYDJCD-ROM drives
+ (= Floppy disk contrallers
+ (= IDE ATAJATAPI controllers
+ -z Keyboards
¥ J Mice and other pointing devices
+ L IModems
+ f§ Monitors
+ - E8 Mebwork adapters
+ o Ports (COM&LPT)

+ ﬂ Processars
+ @, sound, video and game controllers
+| g Storage volumes

+ - b System devices
+ Universal Serial Bus controllers

Note: You will see a Bluetooth Icon in the Device Manger if any Bluetooth Devices
exist.

2. Install Holter Application

Overview:

Insert CD

Select Installation Language
Install .Net Framework
Install Application

Install MSDE Database
Finish

2.1 Insert the CD into the CD ROM Drive. Select the Language to install and click OK.

Note: If installation program does not start up Select Start > Run. Then enter
“D:\Setup.exe” or browse the CD drive and select the “Setup.exe” program.

Choose Setup Language
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2.2 The following screen displays after the language is selected.

InstallShield Wizard

Preparing to Install...

wielch Allyn Holter System Setup i preparing the
InstallShislel Wizard, which will guids you through the
program sefup process. Please wait

(FEERREE ]

Cancel

2.3 If your system does not have .NET Framework, the following message displays.
Note: If prompted you will need to select to install the .Net framework version 1.1
Note: If prompted to choose between .Net 1.1 or 2.0, select 1.1. The system can
support both versions of .Net concurrently.

InstallShield

\?‘) wielch fillym Holter System optionally uses the Microsoft (R) MET 1.1 Frsmework. would vou like ta install £ now?

2.4 Ifyou click Yes, the following sequence of screens displays. NOTE: The .NET
Framework installation takes several minutes and prompts you to restart your
computer.

program setup process, Please wait.

Canfiguring MicrosoftiR] MET Framewark.

(RNARNANAR

Windows Installer

[[@] Frepating to install
=

Cancel
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2.5 Click Restart. CAUTION: Do not remove the Install CD from the drive. When the
computer restarts, the installation resumes.

InstallShield

Installer on your system. The system needs to be
restarted in order to continue with the installation.
Flease click Restart to reboat the spstem,

g Setup has completed configuring the Windows
V

2.6 Click Next the following screen appears:
1% Welch Allyn Holter System - InstallShield Wizard

Welcome to the InstallShield Wizard for Welch
Allyn Holter System

The InstaliShisld(R) Wizard will imnstal Welch Allyn Holter System
on your computer. To continue, dick Mext,

WARNING: This program is pratected by copyright law and
international trestiss.

2.7 Click Next.

1% Welch Allyn Holter System - InstallShield Wizard

Destination Folder ‘ U
Click Mext to install to this folder, or click Change to install to a different Folder, "

G Tnstall Weich fillym Holter System to:

CiiProgram Files\GIMedicalliwaHoltert 1,0y

< Back [ext = Cancel
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2.8 Click Install.

i Welch Allyn Holter, System - InstallShield Wizard

Ready to Install the Program \ ‘ ]
The wizard s ready to begin installation. . |
Click Instal b begin the installation.

TF you wank to review or changs any of your installation settings, click Back, Click Cancel to
exit the wizard.

<gack [ dnetal | [ cancel

2.9 The following sequence of screens displays as the program installs.

1% Welch Allyn Holter System - InstallShield Wizard

Installing Welch Allyn Holter System

The pragram features you selectad are being installsd,

Please walt while the InstaliShield Wizard installs Welch Allyn Holter System.
This may kake several minutes.

Stabus:

< Back Mext I Carcel

Microsoft SQL Server Desktop Engine

| Please wait while wWindows configures Microsoft SQL Senver
Desktop Engine

Time remaining: b zeconds

[ ] Cancel
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2.10 The following screen displays. It will automatically close when it completes.

rogram File:
Tnstalling: Ple

2.11 Click Finish when the following screen appears.

1% Welch Allyn Holter System - InstallShield Wizard

InstallShield Wizard Completed

The: TnstallShield Wizard has successfully installed welch Allyn
Halter System. Click Finish to exit the wizard,

2.12 The Welch Allyn Holter software is now installed.
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Installing the USB Bluetooth Adapter

NOTE: The Welch Allyn Holter Application must be installed before proceeding with this
section.

Overview: The Bluetooth adapter allows the Welch Allyn Holter Software to communicate
with Holter recorders through a wireless connection.

Determine Bluetooth Adapter Installation Requirement

Based on the results of installation checklist and using the tables below, determine which
Bluetooth installation step to use — the options are:

Step 3.1 uses Window XP SP2 built-in support

OR

Step 3.2 uses Bluetooth Software on provided on Belkin CD

If a Welch Allyn Bluetooth adapter has already been installed on the system, and has been

previously working, there is no need to reinstall the Bluetooth software and proceed directly
to step 5.

NOTE: always use step 3.1 unless one of the configurations in the tables below exists.  If
the system has a configuration listed in the tables below then you should use only step 3.2.

Operating

System

2000 SP 4 STEP 3.2

XP SP1 STEP 3.2

Operating MacAfee Version < Other Bluetooth Already
System 11.0 Installed

XP SP2 STEP 3.2 STEP 3.2

step 3.1 (Uses Window XP SP2 built-in support)
step 3.2 (Use Bluetooth Software provided on Belkin CD)

NOTE: Due to circumstances beyond our control the windows built-in support, for
Windows XP (SP2), may not work correctly. In this situation we recommend following
step 3.2.

NOTE: Do not plug the USB Bluetooth Adapter into the computer until requested.

10
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NOTE: USB Adapter PC Port — the preferred scenario is to select a PC USB port on
the front of the PC. If one is not available, select an available port on back of the PC.
Make sure no AC Power cords or other electrical wires are close to the USB Adapter.
Such items will limit the effective distance between the recorder and the PC

NOTE: Bluetooth Wireless Communication — Bluetooth wireless communication is
more effective if a line of site can be established between the USB adapter and the
recorder. The patient, other users or physical obstructions should not be placed
between the USB adapter and the recorder. Doing so will limit the effective distance
between the recorder and the PC. The recorder should be no less than one foot from
the adapter and should be no more than 10 feet from the adapter.

3.1 Using Window XP SP2 USB Adapter Software (Built-in Support)
NOTE: Do not install the driver from the Belkin CD that comes with the Bluetooth
Radio. This may render your system inoperable for Bluetooth communication to
the Holter recorder.
Note: Depending on which USB Belkin Adapter is contained within your Welch

Allyn Holter kit, you may see one of the following behaviors. If you don't see figure
1 below go to page 15 (Setting up the Bluetooth F8T081V or F8T082V Dongle)

Setting up the Bluetooth F8T012V or F8T013V Dongle

Insert the Bluetooth dongle into an available USB port. The Windows
operating system attempts to recognize the device and will prompt the user
that the new hardware has been found and needs to be updated as shown in
figure 1.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
Wwindows will search for current and updated software by

looking on your computer, on the hardware installation CD, or on
the ‘windowes Update Wweb site (with pour permission).

Read our privacy policy

Can windows connect to Windows Update to search for
solftware?

(0 Yes, this time anly
s, now and eveny ime | connect a device

@ Mg, ot this fimet

Click Mext to continue

Figure 1 — Found New Hardware

This dialog box has three options in order to proceed. Choose the last
option, “No, not this time” as shown in figure 1 and click the “Next >" button.

11
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Another screen will be displayed showing the name of the device being
installed, “Belkin Bluetooth Adapter 12" and asks the user whether to
automatically or manually search for drivers as shown in figure 2.

Found New Hardware Wizard

This wizard helps you install software for:

Belkin Bluetooth Adapter 12

".') If your hardware came with an installation CD
“ZE2 o floppy disk. insert it now.

“what da you want the wizard to do?

@ Install the software autamaticall [Recammendsd]
© Install from a list o specific lacation (Advanced)

Click Mext to continue

[ <Bsck ][ Mews> ] [ Cancel

Figure 2 — Search for Driver

Choose the “Install the software automatically [Recommended]” option as
shown in figure 2 and click Next button.

Windows begins searching for and copying the necessary driver files.
Figure 3 shows an example of what this looks like.

Found New Hardware Wizard

Please wait while the wizard installs the software.._
8 Belkin Bluetooth Adapter 12

= e

Setting a system restore point and backing up old filss in
case your system needs to be restored in the future.

Figure 3 — Copying Files

12
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When copying has completed, the user will be prompted that the installation
is finished as seen in figure 4. Click Finish to continue.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished instaling the softvsare for

GB Eelkin Bluetooth Adapter 12

Click Finish to close the wizard,

Figure 4 — Installation Finished

After this screen closes, the Windows operating system will then have to
install one more driver for the Bluetooth Enumerator. The same screen seen
in figure 1 will be displayed again. Repeat the step shown in figure 1 by
choosing “No, not this time” and clicking “Next >" to continue.

Note: You may not need to continue section 3.1. If the following screen doesn’t
appear you can proceed to step 4.

The next screen, figure 5, will appear just like the screen seen back in figure

2. However, the software being installed will now say “Microsoft Bluetooth
Enumerator”.

Found New Hardware Wizard

This wizard helps you install software for:

Microzoft Blustoath Enumerator

".') If your hardware came with an installation CD
“ZE2 o floppy disk. insert it now.

“what da you want the wizard to do?

@ Install the software autamaticall [Recammendsd]
© Install from a list o specific lacation (Advanced)

Click Mext to continue

[ <Basck ][ Mews> ] [ Cancel

Figure 5 — Installing Bluetooth Enumerator

Again, choose to “Install the software automatically [Recommended]” and
then click “Next >" to continue.

13
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Once again the necessary files will begin copying. The process should not
take long.

After this has completed, the completed installing new hardware screen will
appear as shown in figure 6. Click “finish” to complete the driver installation.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

9 Micrasoft Blustooth Enumerator

Click Finish to close the wizard,

Figure 6 — Installation Complete

Installation of the Bluetooth adapter is now complete and the Holter System
can be run using the installed dongle.

14
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Setting up the Bluetooth F8T081V or F8T082V Dongle

Insert the Bluetooth dongle into an available USB port. Once inserted the
system should recognizes the device and start loading the appropriate

drivers.

.j‘,' Found New Hardware

Bluetooth Peripheral Device

1) Found New Hardware
Belkin Bluetooth Adapter

1) Found New Hardware

Bluetooth Device (Personal Area Mebwarl)

System notifies that device is ready for use

Once the following message appears the Bluetooth Configuration is
complete. Proceed to step 5 to install SD card reader. Skip step 3.2, as it

does not apply to the current system configuration.

i) Found New Hardware x

Your new hardware is installed and ready to use,

15
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NOTE: If you see other messages than those shown above, the device failed
to be recognized properly. Below are some of the messages that may occur
if the system failed to recognize the device. The reason for this can be that
the device was already installed or that some other Bluetooth device is
blocking it from recognizing the device. This problem must be resolved
before continuing. Refer to section 8.0 for details on how to resolve
Bluetooth adapter discovery issues.

j‘,} Found Mew Hardware

BCM9I20450G Non-LIHE

Found New Hardware Wizard

Welcome to the Found New

Hardware Wizard

Windows will search for current and updated software by
|oaoking an our computer, on the hardware installation CD, or on
the ‘windowes Update Wweb site (with pour permissian).

Fiead our privacy policy

Can Windows connect to ‘Windows Update ta search for
software?

(O Yes, this time only
() Yes, now and gvery time | connect a device
() Mo. nat this time

Click Mext to continue

Cancel

System notifies that device is ready for use

Once the following message appears the Bluetooth Configuration is
complete. Proceed directly to step 5 to install SD card reader. Skip step 3.2,
as it does not apply to the current system configuration.

i) Found New Hardware "

Your new hardware is installed and ready to use,

16
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3.2 Using USB Adapter Software (Provide on Belkin CD)

NOTE: Do not plug the USB Bluetooth Adapter into the computer until the
installation software requests it.

321 Follow direction provided in Bluetooth USB Adapter “User
Manual”
The User Manual and installation CD are included with Welch Allyn
Holter system software Kkit.

The manual will lead you through the following steps;
. Software Setup
Hardware Setup
Initial Configuration Wizard — note: during Bluetooth
services only select “Bluetooth Serial Port” option.

322 After Successful installation proceed with next step.
If installation was unsuccessful contact Welch Allyn customer
support.

323 Go to next section to Install SD card reader.

4. Install SD Card Reader

Insert the USB cable with SD card reader attached into an available USB slot. The system
should recognize the device and load the appropriate drivers. After starting the Welch Allyn

Holter application go to the ‘Main Menu’. Double click which is located in the lower
right corner, and search for SD card reader. Select the appropriate drive and click ‘OK’.

5. USB Hibernation

Overview — Most computers automatically turn off power (Hibernate) to the USB ports if the
port has not been used in some time. The Welch Allyn system requires that USB ports
remain active at all times for the USB Bluetooth Adapter and SD Card reader to operate
correctly. Use these steps to disable USB hibernation:

5.1 Right click My Computer on the Desktop and select Properties.
» &~
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5.2 Select the Hardware tab on the System Properties screen.

| Remate: |
| Advanced

Sustem Restare | Automatic Updat
General I Computer Name ... Hardware

Device Manager
% The Device Manager lists all the hardware devices installed

on your compuler. Lse the Device Manager o changs the

properties of any device.
Device Manager

[ Drivers

g Diriver Signing lets you make sure that installed drivers are
compatible with Windaws. Windows Update lets you set up
how windows connects toWindows Update for divers.

Driver Signing ‘Windows Update

i~ Hardware Profile:

Hardware profiles pravide & way for pou to set up and store
different hardware configurations

Hardware Profiles

’TI Cancel I Spply I

5.3 Click the Device Manager button.

£ Device Manager

flle Action View Help
3 2

= B, vaLoaTiONZ

Blustooth Radios

=
+ iy Computer
e Disk dives
-
e
=

1 Display adapters

. DMDJCD-ROM drives

1 ) Flopey disk contrallers

#1- & Floppy disk drives

=) IDE ATA[ATAPI contrallers

#- Keyboards

#-1") Mice and other pointing devices
#1- B Moderns

+- % Monitars

+- B8 Network sdapters

- Ports (COM&LPT)

+-#R Processors

+- 8, sound, video and game controllers

#-1d System devices
+ Universal Serial Bus contrallers

18
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5.4 Click the plus sign (+) next to Universal Serial Bus Controllers.

g%l

fle Action View Help
> @S2

2 DYDJCD-ROM drives o]
42 Floppy disk controllers

1) IDE ATAJATAPI controllers

Keyboards

~) Mice and other pointing devices

Modems

Monitars

Network adapters

Parts (COM & LPT)

Processors

%), Sound, video and game cantrollers

G-I System devices

El Jé Universal Serial Bus contrallers

Inksl(r) 82601 DB/DBM US 2.0 Enhanced Host Controler - 24¢D
Inkel(r) 82801DE/DEM USE Universal Host Contraller - 24C2
Inksl(r) 82601 DB/DEM USE Universal Host Controller - 24C4
Inkel(r) 82801DE/DEM USE Universal Host Contraller - 24C7
USE Root Hub

USE Root Hub

USE Root Hub

USE Root Hub

(Kl

5.5 Complete the following steps for each of the USB Root Hub Entries.
o  right click
o select Properties
o select Power Management tab

USE Root Hub Properties 21l

General | Power | Driver | Details  Power Management |

"% & USB RootHub

¥ Allows the computer to tum off this device to save power.

I Allow this devize b bring the computer out of starndty

Careal_|

5.6 Uncheck the Allow the computer to turn off this device to save power check
box and click OK.

19
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USB Root Hub Properties 21|

GEHEI&|| Fuwerl Drriver | Details  Power Management |

i’é & USE RootHub

[ iAliow the computer b b off this device to save power

= llowthis device o bring the computer out of standby

ncet_|

5.7 Once you have completed all USB Root Hub modifications you can use the Welch
Allyn Holter application.

20
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PCH100/200 Standalone Installation Check-off Sheet

Customer Information

1. Name:

2. Contact Person:

3.  Phone Number:

4. Address:
5. City:

6. State:

7. Country:

8. Installation Completed By:

Evaluate PC System

1. Determine Operating System:

2. Determine Operating System Service Pack:

3. Determine if Bluetooth Radio Already Installed:

4. Determine if McAfee Antivirus Program Installed: Version:

Installation Passed
5. Install Welch Allyn Holter System:

6. Install and Configure USB Bluetooth Adapter:
7. Install SD Card Reader:

8. Disable USB Hibernation:

9.  Start Up Welch Allyn Holter Application:

10. Activate Product License: S/N:

11. Perform Test Startup:

12. Perform SD Card Upload:

13. Edit Report:

14. Print Report:

21
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